RESOLUTION NO. 38-2025
A Resolution Approving and Adopting the Lake County 9-1-1 Final Plan

WHEREAS, the Village of Perry recognizes the importance of maintaining and upgrading
emergency communication services for the safety and well-being of its residents; and

WHEREAS, the Lake County 9-1-1 Program Review Committee has submitted the Lake
County Final Plan, which governs all public safety answering points ("PSAPs") within the
county and ensures compliance with Qhio Revised Code Chapter 128; and

WHEREAS, the Ohio legislature has mandated the transition to NextGeneration 9-1-1 (NG9-1-
1} within five years to enhance emergency response capabilities, including voice, text, photo, and
video communication, improved call handling, and precise caller location identification; and

WHEREAS, the adoption of this updated Final Plan by local legislative authorities representing
at least 60% of Lake County’s population is required to proceed with NG9-1-1
implementation; and

WHEREAS, approval of this Final Plan is necessary to maintain continued funding from the
state 9-1-1 government assistance fund and to expedite technological advancements in

SMCIZENCy IeSPonse services;

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE VILLAGE OF
PERRY, LAKE COUNTY, OHIO, THAT:

Section 1. The Village of Perry hereby approves and adopts the Lake County 9-1-1 Final
Plan as submitted by the Lake County 9-1-1 Program Review Committee, included herein
by reference as Exhibit A, a 29-page document attached.

Section 2. The Village of Perry acknowledges the necessity of converting to NG9-1-1 within
the next five years and commits to supporting its implementation in coordination with Lake

County.

Section 3. The Village of Perry directs the Fiscal Officer to communicate the approval of
this Final Plan to the Lake County Board of Commissioners and ensure timely
compliance with Ohio Revised Code Section 128.08.

BE IT FURTHER RESOLVED that this Resolution shall take effect and be in full force upen
passage.



PASSED AND ADOPTED by the Council of the Village of Perry, Ohio, on this 31st day of
July 2025,

es A. Gessic, Mayor

ADOPTED: Jwly 3Y, %025

HRggREAmNG GIVNAS
SECOND READING G.{ 56/ 15
ATTEST- C).D-M PR\ THIRD READING__7 131 2 &

John H. Roskos, Fiscal Officer




June 4, 2025

Dear Local Community Leader,

This letter is on behalf of the Lake County 9-1-1 Program Review Committee, Along with
this letter, please find the Lake County Final Plan which governs all public safety answering points
("PSAPs”, also known as 9-1-1 dispatch centers) operating in Lake County, Ohio.

Each county in Ohio is required to have a Final Plan. Lake County first adopted a Final
Plan on July 1, 1988. In 2023, additional provisions were added to the law in anticipation of PSAPs
converting to the NextGeneration 9-1-1system (“NG9-1-1"). NG9-1-1 will eventually replace the
current 9-1-1 infrastructure and will provide emergency services with a faster, more resilient
system that will support voice, text, photo, and video communications. Tt will also improve call
handling and transfers, provide more specific caller location, and will enable better efficiency and
response. All PSAPs in Ohio are required to convert to NG9-1-1 within the next 5 years. Adopting
the updated Final Plan is the first step in that process.

The enclosed Final Plan was developed by the Lake County 9-1-1 Review Committee in
accordance with Ohio Revised Code Chapter 128. I order to be officially adopted and help Lake
County move toward its goal of converting to NG9-1-1, this Final Plan must be approved by the
Lake County Board of Commissioners as well as the legislative authorities of the townships,
villages, and cities of Lake County which make up at least 60% of the county’s population.

We respectfully request that your legislative entity adopt a resolution approving this Final
Plan so Lake County can advance its technology for the safety of all its residents. Ohio Revised
Code section 128.08 requires your board or council to adopt a resolution either approving or
disapproving this Final Plan within 60 days of receipt. In an effort to move quickly and to ensure
continued funding to Lake County from the state 9-1-1 government assistance fund, we request
that your board/council take action within 30 days instead of the full 60 days allotted by law.

Once your legislative entity has adopted a resolution regarding the Final Plan, please
promptly send a copy of such resolution to the Lake County Board of Commissioners:

Attn: Kathleen Russo, Assistant Clerk to the Lake County Board of Commissioners

kathleen russo@lakecountyohio.gov

Thank you in advance for your assistance in working together towards the common goal
of advancements with Lake County’s PSAPs to improve safety responses for our citizens. Should
you have any questions or need additional information, please feel free to contact me by phone at

(440) 350-5565, or email at dan.bachnicki@lakecountyohio.goy.

Sincerely,

Captain Dan Bachnicki
Lake County Sheriff”s Office
Lake County 9-1-1 Program Coordinator



<1 De of
c@ﬂa‘o’ Ad&ai;tl?ter:ttive

County Final Plan for Counties following: "  Services
ORC §128.06 (A) 341 Program Office
County: L-aKeE pate: 06/03/2025

Please enter Name, Title, and Agency Represented, for each of the six (6) voting members of your
County 8-1-1 Program Review Committee below:

1. Richard Regovich, Commissioner
Board of County Commissioners Member or Designee, Chairperson

Kenneth Filipiak, City Manager (Mentor)

Chief Executive Officer of most populous municipal corporation in the County

3. Chuck Hillier, Trustee (Painesville Twp)

A member of the board of township frustees of the most populous township in the
county as selected by majority vote of the board of trustees

4. Morgan Mcintosh, Trustee (Concord Twp)

A member of a board of township trustees selected by the majority of boards of
township trustees in the county pursuant to resolutions they adopt

Robert Carr, Council member (Willoughby)

A member of the legislative authority of a municipal corporation in the county selected
by the majority of the legislative authorities of municipal corporations in the county
pursuant to resolutions they adopt

. Frank Leonbruno, Sheriff

An elected official frorn within the county appointed by the board of county
commissioners

§128.07(A)(1): Which telephone companies serving customers in the county and, as authorized
in division (A) of section 128.03 of the Revised Code, in an adjacent county will participate in the
9-1-1 system?

AT&T
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County Final Plan for Counties following:

<1 Department of
(Bﬁw’ Administrative
s’  Services

ORC §128.06 (A) 9-1-1 Program Office

§128.07(A)(2): Please list locations of the Public Safety Answering Points {PSAPS) as defined
in §128.01(P) in your service area and include the number of 8-1-1 Positions:

PSAP Name:
PSAP Location:

FSAP Name:
PSAP Location:

PSAP Name:
PSAP Location:

FSAP Name:
PSAP Location:

PSAP Name:
PSAP Location:

FSAP Name:
PSAP Location:

PSAP Name:
PSAP Location:

PSAP Name:
PSAP Location:

PSAP Name:
PSAP Location:

PSAP Name:
PSAP Location:

Lake County Sheriff Central Communications
8505 Garfield Rd. Kirtland, Chio 44060 # of 8-1-1 Positions: 12

Willoughby Police Department
36700 Euclid Ave. Willoughby, Ohic 44094 # of 9-1-1 Positions: 3

Wickliffe Pclice Department
28730 Ridge Rd. Wickliffe, Ohio 44092 # of 9-1-1 Positions: 3

Willowick Police Department
304335 Lakeshore Blvd. Willowick, Ohic 44095  # of 9-1-1 Positions: 3

Eastlake Police Department
35150 Lakeshore Blvd. Eastlake, Ohio 44095  # of 9-1-1 Positions: 2

Mentor Communications Center
8467 Civic Center Blvd. Mentor, Ohioc 44060 # of 8-1-1 Pasitions: 7

Mentor on the Lake Police Department
5860 Andrews Rd. Mentor on Lake, Ohio 44084 # of 9-1-1 Positions: 1

# of 9-1-1 Positions;

# of 9-1-1 Positions:

# of 8-1-1 Positions;

§128.07(A)(2): How will each PSAP listed above connect to the County's preferred
Next Generation 9-1-1 (NG91-1) System?

PSAP Name:

Lake County Sheriff Central Communications

Connection description:
Ohio ESINet connection via hosted or nonhosted option

Page 2 of 27



County Final Plan for Counties following:

ORC §128.06 (A)

PSAP Name:  Willoughby Police Department
Connection description:

Ohio ESINet connection via hosted or nonhostad option

PSAP Name;  Wickliffe Police Department
Connection description:

Ohio ESINet connection via hosted or nonhosted option

PSAP Name:  Willowick Police Department
Connection description;

Ohio ESINet connection vla hosted or nonhosted option

PSAP Name:  Eastlake Police Department
Connection description:

Ohio ESINet connection via hosted or nonhosted option

PSAP Name Mentor Communications Center
Cannection description:

Chic ESINet connection via hosted or nonhosted option
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County Final Plan for Counties following:

ORC §128.06 (A)

PSAP Name;  Menter on the Lake Police Department
Connection description:

Chio ESINet connection via hosted or nonhosted oplion

PSAF Name:
Connection description:

PSAP Name:
Connection description:

PSAP Name:
Connection description:
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-1 Department of
Chiv

¥ Administrative
County Final Plan for Counties following: .~ Services

ORC §128.06 (A) 911 Program Office

§128.07(A}2): From what geographic territory [cily, village, township, ete.] will each of
the PSAPs receive 9-1-1 calls?

PSAP Name: Lake County Sheriff Central Communications
Geographic territory {ies):

City of Willoughby Hills; City of Painesville; Village of Timberlake; Village of Waite Hill; Village of Kirtland
Hills; Perry Village; North Perry Village; Village of Fairport; Village of Grand River; Township of Leroy;
Township of Cancord, Township of Painesville; Township of Perry; Township of Madison, Madison
Village.

PSAP Name: Willcughby Police Department
Geographic territory (ies):

City of Willoughby
City of Kirtland

PSAP Name: Wickliffe Palice Department
Geographic territory (ies):
City of Wickliffe

PSAP Name: Willowick Police Department
Geographic territory {ies):

City of Willowick

PSAP Name; Eastiake Police Department
Geographic territory (ies):

City of Eastlake
Village of Lakeline
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County Final Plan for Counties following:

ORC §128.06 (A)

PSAP Name: Mentor Communications Center
Geographic territory (ies):

City of Mentor

PSAP Name: Mentor on the Lake Pelice Department
Geographic territory (ies):
City of Mentor on the Lake

PSAP Name:
Geographic territory (ies):

PSAP Name:
Geographic territory (ies):

PSAP Name:
(Geographic territory (ies):

Page 6 of 27

This

s

Department of
Administrative
Services

9-1-1 Program Office




1 Department of

CW Administrative

County Final Plan for Counties following: -/ Services
ORC §128.06 (A) 911 Program Office

§128.07(A)(2): Within each territory listed, will Enhanced 9-1-1 or NG9-1-1
service be provided? (check all that apply)

Geographic territory (ies) Lake County Sheriff Central Communications (]

City of Willoughby Hilis; City of Painesville; Viliage of Timberlake; Village of Waite Hill; Village of Kirtland
Hilis; Penry Village; North Perry Village; Village of Fairport; Village of Grand River; Township of Leroy;
Township of Concord; Township of Painesville; Township of Perry; Township of Madison, Madison
Village.

[ ]Enhanced 9-1-1 [y'INGo-1-1
Geographic territory (i8s)  \wjiioughby Police Department =
City of Willoughby
City of Kirtland

|:| Enhanced 9-1-1 NG9-1-1

Geographic territory (ies) Wickliffe Police Department
City of Wickliffe

]:l Enhanced 8-1-1 NG9—1-1

Geographic territory (ies) Willowick Pelice Department 4§
City of Willowick

D Enhanced 9-1-1 ENGQ-1-1

Geographic territory (ies)  Eastlake Police Department o

City of Eastlake
Village of Lakeline

|:] Enhanced 9-1-1 |Z|Neg.1-1
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‘5‘*{1 Department of

' Administrative

County Final Plan for Counties following: " Services
ORC §128.06 (A) 91 Program Offce

Geographic territory (jes) Mentor Communications Center a
City of Mentor

[ ] Enhanced 8-1-1 NG9-1-1
Geographic territory (ies})  pentor on the Lake Police Department
City of Mentor on the Lake

[ ] Enhanced 9-1-1 NGO-1-1

Geographic territory (ies)

[ ] Enhanced 9-1-1 [ nGo-1-1

Geographic territory (ies)

|:| Enhanced 9-1-1 |:| NGG-1-1

Geographic territory (ies)

|:| Enhanced 9-1-1 |:| NG9-1-1
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Administrative
County Final Plan for Counties following; /"  Services

ORC §128.06 (A) 911 Program Office

% Department of

§128.07(A)(2): What subdivisions will be served by each by each PSAP listed? [Police, Fire,
EMS, efc.]

PSAP Name; Lake County Sheriff Cenfral Communications
Subdivision(s) served:

Police: Lake County Sheriff's, Grand River, Fairport, Painesville, North Perry Village, Peiry Village,
Kirtland Hills, Waite Hill, Willoughby Hills, Lake MetroParks, Timberlake, Madison Viilage

Fire/EMS: Fairpert, Painesville, Perry Distrlct, Madison District, Painesville Twp, Leroy Twp, Concord
Twp., Willoughby Hills, Grand River

PSAP Name:  Willoughby Police Department
Subdivision(s) served:

Willoughby Palica, Kirtland Paolice, Willoughby Fire/EMS, Kirtland Fire/EMS

PSAP Name: Wickllffe Police Department
Subdivision(s) served:

Wickliffe Police, Fire/EMS

PSAP Name; Willowick Police Depariment
Subdivision(s) served:

Willowick Police, Fire/EMS

PSAP Name: Eastlake Police Department
Subdivision(s) served:

Eastlake Police, Fire/EMS
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County Final Plan for Counties following:

ORC §128.06 (A)

FPSAP Name Mentor Communications Center
Subdivision(s) served:

Mentor Paolice, Fire/EMS

PSAF Name Mentor on the Lake Police Department
Subdivision(s) served:
Mentor on Lake Police, Fire/EMS

PSAP Name
Subdivision(s) served:

PSAP Name
Subdivision(s) served:

PSAP Name
Subdivision(s) served:
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County Final Plan for Counties following:

ORC §128.06 (A)

% Department of

Administrative

s’ Services

9-1-1 Program Office

§128.07(A)2): Identify which PSAPs listed are going to respond to calls by directly
dispatching an emergency service provider, relaying a message to the appropriate emergency
service provider, or by transferring the call to the appropriate emergency service provider.

(check all that apply)

PSAP Name Lake County Sheriff Central Communications
IZ'Directly dispatching Relaying message

PSAP Name Willoughby Police Department
Directly dispatching IZIRelaying message

PSAP Name YVickliffe Police Department

Directly dispatching Relaying message

PSAP Name Willowick Paolice Department

Directly dispatching Relaying message

PSAP Name Eastlake Police Department

Directly dispatching Relaying message

PSAP Name Mentor Communications Center

Directly dispatching Relaying message

PSAP Name Mentor on the Lake Police Department
|Z|D]rectly dispatching Relaying message

PSAP Name
DDirectIy dispatching DReIaying message

PSAP Name
DDirectly dispatching I:lReIaying message

PSAP Name
DDirecﬂy dispatching DRelaying message
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IZlTransferring call

Transferring call
Transferring call
Transferring call
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Administrative
County Final Plan for Counties following: g’ Services

ORC §128.06 {A) S 11 ProgramOffice

car'zflm Department of

§128.07(A)(3): How must originating service providers connect to the core 9-1-1 system
identified by the final plan and what methods will be utilized by the originating service provider to
provide 9-1-1 voice, text, other forms of messaging media, and caller iocation to the core §-1-1
system?

Phone providers to connect to the States core services by IP

§128.07(A)(4): If one of the PSAPs does not directly dispatch ernergency services needed
for an incident, without significant delay, the request shall be transferred, or the information
electronically relayed to the entity that directly dispatches the potentially needed emergerncy
services. How will the transfer or electronic relay be accomnplished?

PSAP Name: Lake County Sheriff Central Communications

Data transfer, call relaying and/ar transferring the caller

PSAP Name: Willoughby Police Department

Data transfer, call relaying and/or transferring the calier

PSAP Name: Wickliffe Police Department

Data transfer, call relaying and/or transferring the caller
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Administrative
County Final Plan for Counties following: s’  Services

ORC §128.06 (A) 911 Program Office

% Department of

PSAP Name: Willowick Police Department

Data transfer, call relaying and/er transferring the caller

PSAP Name: Eastlake Police Department

Data transfer, call relaying and/or fransferring the caller

PSAFP Name: Mentor Communications Center

Data transfer, call relaying and/or transferring the caller

PSAP Name; Mentor on the Lake Palice Department

Data fransfer, call relaying and/for transferring the caller

PSAP Name:

PSAP Name:

PSAP Name:
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-] Department of
c@ﬂw Administrative
" Services

ORC §128.06 (A} 511 Program Offce

County Final Plan for Counties following:

§128.07(A)(5): Which subdivision or regional council of government will establish, equip,
furnish, operate, and maintain each respective PSAP?

PSAP Name: Lake County Sheriff Central Communications
Subdivision or COG: Lake County Commissioners

PSAP Name: Willoughby Police Department
Subdivision or COG: City of Willoughby and City of Kirtland

PSAP Name: Wicklifie Police Department
Subdivision or COG: City of Wickliffe
PSAP Name; Willowick Police Department

Subdivision or COG: City of Willowick

PSAP Name: Eastlake Police Department
Subdivision or COG: City of Eastlake

FSAP Name: Mentor Communications Center

Subdivision or COG; City of Mentor

PSAP Name: Mentor on the Lake Police Department
Subdivision or COG: City of Mentor on the Lake

PSAP Name:
Subdivision or COG:

PSAP Name;
Subdivision or COG:

PSAP Name:
Subdivision or COG:
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County Final Pian for Counties following:

ﬁwf Administrative
“wny’  Services

ORC §128.06 (A) 911 Program Offce

cg*-{l Department of

§128.07(A)6). Please provide a projection of the initial cost to establish, equip, and furnish

each PSAP.

PSAP Name;

Projected cost:

PSAP Name:

Projected cost:

PSAP Name:

Projected cost:

PSAP Name

Projected cost:

PSAFP Name:

Projected cost;

PSAP Name,;

Projected cost;

PSAP Name:

Projected cost:

PSAP Name:

Projected cost:

PSAP Name:

Projected cost;

PSAP Name:

Projected cost:

Lake County Sheriff Central Communications
$16,871.16

Willoughby Police Department
$ 1,254,790.00

Wickliffe Police Department
$ 35,000.00

Willowick Police Department
$ 20,000.00

Eastlake Police Depariment
$ 50,000.00

Menter Communications Center
$ 64,000.00

Mentor on the Lake Police Department
$ 50,000.00
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County Final Plan for Counties following:

ORC §128.06 (A)

%

Department of
Administrative
Services

9-1-1 Program Office

§128.07(A}8): Please provide the annual cost of the first five years of operating and maintaining

each PSAP.

PSAP Name:

Lake County Sheriff Central Comrnunications

PSAP Name:
Willoughby Police Department

PSAP Name:
Wickliffe Police Depariment

PSAP Name:
Willowick Police Department

PSAP Name:
Eastlake Police Department

Annual Cost year 1 $ 3,685,450.00
Annual Cost year 2 $ 3,791,043.75
Annual Cost year 3 $ 3,904,775.06
Annual Cost year 4 $ 4,021,918.31
Annual Cost year 5 $4,142,575.86
Total § 19,545,762.98

Annual Cost year 1 $ 1,254,780.00
Annual Cost year 2 $1.317,528.50
Annual Cost year 3 $ 1,383,405.96
Annual Cost year 4 $1.452,576.27
Annual Cost year 5 % 1,525,205.00
Totai $6,933,506.82

Annual Cost year 1 § 562,478.00
Annual Cost year 2 § 576,537.00
Annual Cost year 3 $ 590,851.00
Annual Cost year 4 $ 605,725.00
Annual Cost year 5 $ 620,868.00
Total § 2,956,557.00

Annual Cost year 1 $ 560,476.00
Annual Cost year 2 $ 577,290.00
Annual Cost year 3 ¥ 587,608.00
Annual Cost year 4 $605,236.00
Annual Cost year 5 $623,393.00
Total $ 2,954,003.00

Annual Cost year 1 $801,713.00
Annual Cost year 2 $ 825,765.00
Annual Cost yaar 3 $ 850,538.00
Annual Cost year 4 $ 876,054.00
Annual Cost year 5 § 902,336.00
Total $ 4,256,406.00
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County Final Plan for Counties following:

PSAP Name:

ORC §128.06 (A)

Mentor Communications Center

PSAP Name:

Mentor an the Lake Palice Department

PSAP Name:;

PSAP Name:

PSAP Name:

el of
‘aﬁw’ R:g;;%:‘t:;.:ive

s’

Services
9-1-1 Program Office

Annual Cost year 1 $ 1,528,752.00
Annual Cost year 2 $ 1,472,772.00
Annual Cost year 3 $ 1,984,712.00
Annual Cost year 4 $ 1,563,972.00
Annual Cost year 5 $ 1,612,105.00

Total $ 8,162,313.00

Annual Cost year 1 $ 512,000.00
Annual Cost year 2 $ 527,360.00
Annual Cost year 3 $ 543, 180.00
Annual Cost year 4 § 559 475.00
Annual Cost year § $ 576,259.00

Total $2.718,274.00

Annual Cost year 1
Annual Cost year 2
Annual Cost year 3
Annual Cost year 4
Annual Cost year 5
Total $0.00

Annual Cost year 1
Annual Cost year 2
Annual Cost year 3
Annual Cost year 4
Annual Cost year 5
Total $ 0.00

Annual Cost year 1
Annual Cost year 2
Annual Cost year 3
Annual Cost year 4
Annual Cost year 5
Total $06.00
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Administrative
County Final Plan for Counties following: s’  Services
ORC §128.06 (A) 8-1-1 Program Office

§128.07(A)7): Is the cost of establishing, equipping, furnishing, operating, or maintaining any
of the PSAPs listed being funded through charges imposed under §128.35?

c% Department of

PSAP Name: Lake County Sheriff Central Communications
ves[] No[7]

PSAP Name: Willoughby Police Department
Yes I:] No

PSAP Name:. Wickliffe Police Department "
Yes I:I No

PSAP Name; Willowick Police Department o
Yes |:| No

PSAP Name: Eastiake Police Department om
Yes I:] No m

PSAP Name:; Mentor Communications Center n
Yes l:l No

PSAP Name: Mentar on the Lake Police Department

Yes D No

PSAP Name;

Yes l:l No ':I
PSAP Name;

Yes D No D
PSAP Name:

Yes D No D
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=1 Department of
County Final Plan for Counties following: W - g:rrsg:lsstrative
ORC §128.06 (A} 911ProgamOfice

§128.07(A)7): wvill the cost of establishing, equipping, fumishing, operating, or maintaining any listed
PSAP be allocated among the subdivisions served by the respective PSAP and, if any such cost is to

be allocated, what is the formula for so allocating it?

PSAP Name: Lake County Sheriff Central Communications
No

PSAP Name: Willoughby Palice Department

No

PSAP Name: Yickliffe Police Depariment
No

PSAP Name: Willowick Police Department
No

PSAP Name: Eastlake Police Department
No

P3AP Name: Mentor Communications Center

No

PSAP Name: Mentor on the Lake Palice Department
No

PSAP Name:

PSAP Name:

PSAP Name:
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% Department of

Administrative
County Final Pian for Counties following: wy’ Services
ORC §128.06 (A) 91-1 Program Office

§128.07(A)(8). Provide information on how each emergency service provider will respond to a
misdirected call or the provision of a calier location that is either misrepresentative of the actual
location or does not meet the requirements of the FCC or other accepted national standards as they
exist on the date of the call origination.

PSAP Name: Lake County Sheriff Central Communications

Misdirected calls will be transferred to the proper PSAP via supervised transfer as determined by the
County 911 Committee. Proper representation of the caller lecation can be addressed by the 911
Coordinator in conjunction with County GIS

PSAP Name: Willoughby Police Department

Misdirected calls will be transferred to the proper PSAP via supervised transfer as determined by the
County 911 Committee. Proper representation of the caller location can be addressed by the 911
Coordinator In conjunction with County GIS

PSAP Name: Wickliffa Police Department

Misdirected calls will be transferred to the proper PSAP via supervised transfer as determined by the
County 811 Committee. Proper representation of the caller location can be addressed by the 911
Coordinator in conjunction with County GIS

PSAP Name: Willowick Police Department

Misdirected calls will be transferred to the proper PSAP via supervised transfer as determined by the
County 911 Committee. Proper representation of the caller location ¢an be addressed by the 911
Coardinator in cenjunction with County GIS

PSAP Name: Eastlake Police Department

Misdirected calls will be transferred to the proper PSAP via supervised transfer as determined by the
County 911 Committee. Proper representation of the caller location can be addressed by the 911
Coordinator in conjunction with County GIS
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1 Departmentof
‘Bﬁw’ Administrative
s’ Services

5-1-1 Frogram Office

County Final Plan for Counties following:

ORC §128.06 (A)

PSAP Name: Mentor Communications Center

Misdirected calls will be transferred to the proper PSAP via supervised transfer as determined by the
County 911 Committee. Proper representation of the caller location can be addressed by the 911
Coordinater in conjunction with County GIS

PSAP Name: Mentor on the Lake Police Department

Misdirected calls will be transferred to the proper PSAP via supervised transfer as determined by the
County 911 Committee. Proper representation of the caller iocation ¢an be addressed by the 911

Coordinator in conjunction with County GIS

PSAP Name:

PSAP Name:

PSAP Name:
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t1 Department of
Chio Administrative
"  Services

ORC §128.06 (A) 7k Pragram Ofice
§128.021: Adoption of rules establishing technical and operational standards for PSAPs.
Check the answer next to each question (2) for all PSAPs;

County Final Plan for Counties following:

PSAP Name: Lake County Sheriff Central Communications [
Does the PSAP currently meet the PSAP rules; Yes No D
If no, will the PSAP have to comply in 2 years: Yes[ | No [ | NA ]

PSAP Name: wifloughby Police Department
Does the PSAP currently meet the PSAP rules: Yes No D
If no, will the PSAP have to comply in 2 years:  Yes[ | No [ ] NA[]

PSAP Name:  yycjiffe Police Department
Does the PSAP currently meet the PSAP rules:  Yes[/] No [ ]
If no, will PSAP have to comply in 2 years: Yesl:l No D N/A D
PSAP Name: \wiiigwick Police Department a

Does the PSAP currently meet the PSAP rules: Yesm No D
If no, will the PSAP have to complyin 2 years:  Yes[_| Ne[] wA[]

PSAP Name: Eastiake Palice Department o
Does the PSAP currently meet the PSAP rules: YBSIZI No l:l

if no, will the PSAP have to comply in 2 years: YSSD No D N"AD

PSAP Name: Mentor Communications Center
Does the PSAP currently meet the PSAP rules: Yes No l:l

If no, will the PSAP have to comply in 2 years: YESD No D N”D

PSAP Name: 1. tor on the Lake Police Department o

Does the PSAP currently meet the PSAP rules: Ye No D

If no, will the PSAP have to camply in 2 years:  Yes| | No[7] NA[]
PSAP Name:

Does the PSAP currently meet the PSAP rules: Yes |:| No [ ]

If no, will the PSAP have to comply in 2 years:  Yes|[ | No D N/A[ ]
PSAP Name:

Coes the PSAP currently meet the PSAP rules:  Yes D No D
If no, will the PSAP have to comply in 2 years: YesD No I:l N;AD

PSAP Name:
Does the PSAP currently meet the PSAP rules; Yesl:] No D

If no, will the PSAP have to comply in 2 years: YesD No D NJAD
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County Final Plan for Counties following: “ry  Services

ORC §128.06 (A) $-1-1 Program Office
§128.57: Is this PSAP receiving funds directly and/or indirectly benefiting from county funds?

PSAP Name: Lake County Sheriff Central Communications
Yes No |:|

PSAP Name: willoughby Police Department
Yes D No

PSAP Name: Wickliffe Police Department
Yes D No |Z|

PSAP Name: Willowick Police Department
Yes I:l No

PSAP Name; Eastlake Police Department
Yes I:l No

PSAP Name: Mentor Communications Center
Yes No D

PSAP Name: Mentor on the Lake Police Department o

Yes l___l No

PSAP Name:

Yes EI No D
PSAP Name:

Yes I:] No D
PSAP Name:

Yes D No D
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-1 Department of
cﬁﬁw Administrative
et Services

ORC §128.06 (A) 9-1-1 Program Office

County Final Plan for Counties following:

You are permitted to have more or additional requirements for your PSAPS or even dispatch/
calling centers in your respective county. This can inciude mandates related to training, providing
EMD, complying with specific rules, etc. Please list any such additional local requirements and/or
any comments you may have (you may use additional sheets if necessary):

***See attached addendum*™*
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County Final Plan for Counties following: s  Services

ORC §128.06 (A) 9-1-1 Program Office

ﬁﬁ?’a Department of

Additional Local Requirements and/or Comments (cont):

***See attached addendum™*
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ORC §128.06 {A) 311 Program Offica

County Final Plan for Counties following:

§128.07(B)(1)(a): The 9-1-1 program review committee shall send a copy aof the final plan to
the following:
¢ Board of commissioners of the county
* The legislative authority of each municipal corporation in the county
= The board of township trustees of each township in the county.
“*the above noftifications must be sent either by certified mail or, if the committee has
record of an internet identifier of record associated with the board or legislative authority,
by ordinary mail and by that internet identifier of record

§128.07(B)(1)(b): The 9-1-1 program review committee shall also send a copy of the final plan
to the board of trustees, directors, or park commissioners of each subdivision served by a
PSAP under the plan.

§128.07(B)(2): The 8-1-1 program review committee shall also file a copy of its final plan with
the Ohio 9-1-1 Program Office not later than April 3, 2024.

§128.07(B)(2): Any revisions or amendments mads to the final plan shall be filed with the Ohio
9-1-1 Program Office not later than ninety (90) days after adoption.

§128.01(T): A final plan means a final plan adopted under §128.08(B)
(and tumed in on April 3, 2024 to the Ohio 8-1-1 Program Office) or as an amended final plan
adopted under 128.12. (to reflect any changes made to the final plan after Apil 3, 2024)

§128.05: Please list the name and contact information for your County 8-1-1 Coordinator:

Captain Daniel Bachnicki- Lake County Sheriff's Office
dhachnicki@lakecountyohio.gov
440-350-5565

§128.25: Please provide the name and contact information for your single point of contact with
the 9-1-1 Program Office who has the authority to assist in iocation-data discrepancies, 9-1-1
traffic misroutes, and boundary disputes between PSAPS (does not have to be, but could be
the same as the County 9-1-1 Coordinator listed above):

Captain Daniel Bachnicki- Lake County Sheriffs Office
dbachnicki@lakecountyohio.gov
440-350-5565
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County Final Plan for Counties following: “v~ Services
ORC §128.06 (A) 9-1-1 Program Office

8-1-1 Planning Committee Approval Acknowledgement

Commissioner
Member or Designee, Chairperson

Date: L-85-2¢"

Manager (Mentor)
cipal corporation in the County
ST ) Date: _ £ -8-25
\-—f
3. Chuck Hillier, Trustee (Painesville Twp) A
member of the board of township trustees of the most populous township in the county

as selected by ma!'on'ty vze of thz QZZ of trustees
Signature: Date: (a/?:/ 2025

4. Margan Mcintosh, Trustee (Cancard Twp) A
member of a board of township trustees selected by the majority of boards of township

trustees in th ty tofresolutions they adopt
Signature; s Date: éﬁg@i

5, i illnughhy) A
member of the legislative authority of a municipal corporation in the county selected by
the majority egidlative aut 75 of municipal corporations in the county pursuant

to resolutions,
Sign : e~ Date: bl3l2,s

6. Frank L eonbruno, Sheriff
An elected official from within the county appointed by the board of county

commissioners
Signatum:_wg_\m— Date: _ &-A~2%
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Local Lake County PSAP Requirements for Final Plan

Addendum to pg. 24

#1 - Telecommunicator Minimum Staffing

Notwithstanding any provision of the 0O.A.C. or O.R.C. to the contrary, a minimum of two
telecommunicators who meet the minimum training standards set forth in 0.A.C. 5507-1-07 must
be on duty and available to receive and process calls at all times for any PSAP operating within

Lake County, Ohio.

#2 — Removal of a PSAP Upon Request

Any PSAP in Lake County intending to cease operations shall provide written notice to the Lake
County 9-1-1 Coordinator of such intent. The Lake County 9-1-1 Coordinator shall notify the
members of the 9-1-1 Review Committee and a public meeting regarding the issue shall be
scheduled within thirty (30) days of receipt of such notice. During the public meeting,
representatives of the PSAP and the 9-1-1 Review Committee shall discuss the timeline for closure
of the PSAP, continuity of operations, redefining the geographic territory of the remaining Lake
County PSAPs, reallocation of cost sharing if applicable, and any other pertinent matters. The 9-
1-1 Review Committee shail develop an amended Final Plan to sufficiently address the removal
of the PSAP, which requires a two-thirds affirmative vote of the committee to be adopted. Upon
adoption of the amended Final Plan, the PSAP may discontinue operations. No PSAP in Lake
County shall cease operations without first adhering to this process.

#3 — Dispatch Centers
Any dispatch center choosing to remain in operation in any capacity without a functioning PSAP
will maintain the ability to receive transfers of 9-1-1 calls and associated data.

#4 — Financial Reporting
Any PSAP operating within Lake County, Ohio agrees to accurately and timely report financial
expenditures to the State of Ohio per the revenue and expenditures DAS form on an annual basis.

#5 — Identification of Secondary and Alternate Backup PSAPs

Prior to the implementation of the NextGen 9-1-1 system, all PSAPs shall identify a secondary
PSAP that will be responsible for automatically answering roll over 9-1-1 calls should the primary
PSAP be unavailable. In addition, all PSAPs shall identify an alternate to their secondary back up
to address the potential for excessive roll over 9-1-1 calls. Each PSAP shall provide this information
to the Lake County 9-1-1 Coordinator within a reasonable timeframe as requested by the 9-1-1
Coordinator. A chart detailing the secondary and alternate PSAP designated for each primary
PSAP shall be appended to this Final Pian and distributed to all Lake County PSAPs.

# 6 — Noncompliance
(a) Upon notification to the Lake County 9-1-1 Coordinator by the state 9-1-1 administrator

that a Lake County PSAP is noncompliant with the rules contained in Chapter 5507-1 of
1|Page



the 0.A.C,, the 9-1-1 Review Committee shall convene a public meeting with at least
fifteen (15} days' written notice to the noncompliant PSAP to discuss the issue of
noncompliance. A plan shall be developed by the noncompliant PSAP to achieve
compliance to the satisfaction of the state 9-1-1 administrator within the timeframe set
forth by the state 9-1-1 administrator.

(b} In addition to the foregoing, in the event a PSAP demonstrates continued noncompliance
with the terms, conditions, requirements, or specifications of this Final Plan, Chapter
5507-1 of the O.A.C., and/or Chapter 128 of the O.R.C., as determined by the Lake County
9-1-1 Coordinator, the 9-1-1 Review Committee may convene a public meeting with at
least thirty (30) days’ advance written notice to the noncompliant PSAP to discuss such
noncompliance and develop a plan and timeline for compliance.

{c) Should the noncompliant PSAP fail to achieve compliance as set forth by the compliance
plan established in either subsection (a} or {b) above, the $-1-1 Review Committee shall
convene a public meeting with at least fifteen (15) days’ written notice to the
noncompliant PSAP, At such meeting, the 9-1-1 Review Committee, upon two-thirds
affirmative vote of its members, may decide to remove the noncompliant PSAP from the
Final Plan, If the 8-1-1 Review Committee votes to remove the PSAP, an amended Final
Plan shall be drafted to effectuate such removal and redefine the geographic territory of
the remaining PSAPS, reallocation of cost sharing if applicable, and any other pertinent
matter. The amended Final Plan requires two-thirds affirmative vote of the 9-1-1 Review
Committee to be adopted.

{d) No PSAP shall be removed from the Final Plan by the 9-1-1 Review Committee except in
accordance with this provision, unless requested by the PSAP. Any other removal of a PSAP
shall require an amended Final Plan to be voted upon in accordance with O.R.C. 128.08.

#7 - Existing Plan

The 9-1-1 Final Plan for Lake County, originally adopted on July 1, 1988 and most recently revised
on August 6, 2020 {“Existing Plan”), shall remain in effect for all Lake County PSAPs with all PSAPs
currently providing Enhanced 9-1-1. Once the NextGen 9-1-1 system is implemented for Lake
County, the applicable portions of this Final Plan {“New Plan”) shall supersede any conflicting
provision of the Existing Plan.
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